
Tell us now if you want Superfast Broadband in your home or 
business!

Superfast Broadband is becoming increasingly vital to our local businesses and residents as being online 
has become part of our everyday lives. From keeping in touch via social media and email, to online 
banking and on-demand television, being connected to Superfast Broadband provides a faster more 
convenient way to access a huge range of services. But of course, online services only benefit those that 
can access them and businesses have also told us that slower connection speeds hold them back.

Worcestershire County Council is currently working with partners in the Superfast Worcestershire 
programme to improve broadband speeds across the county. By autumn 2017 94% of all premises will 
be able to access Superfast Broadband because of the work done by Superfast Worcestershire. Now we 
want to take that even further.

If you are one of the people who will not be able to access Superfast Broadband then you can help your 
local community get the best possible coverage by completing this short survey and submitting it to us by 
31 January 2016.

The survey should take no more than 2 minutes to complete and will help us identify the remaining 
communities in Worcestershire with the greatest demand for Superfast Broadband. We can then use this 
knowledge to target newly allocated funding in exactly the right places. Please do not assume others in 
your area will reply - if you need or want better broadband, please tell us now! (And encourage 
others too!)



How to complete this survey

Only complete this survey if you think you cannot currently receive a Superfast Broadband service 
(greater than 15Mbps) and you will not be able to receive 15Mbps due to the Superfast Worcestershire 
programme of work.

If you have access to the internet you can check your current speed by visiting websites such as visit 
http://www.broadbandspeedchecker.co.uk/

To check whether your postcode will benefit from the Superfast Worcestershire programme please visit 
http://www.superfastworcestershire.com/when-where

+  Please complete only one survey per household or premises
+  You must be aged 18 or over to take part
+  You must be responsible for paying bills, or with significant influence over household expenditure

The survey can also be made available in alternative formats (e.g. large print, audio tape and Braille) by 
emailing superfast@worcestershire.gov.uk

How we will use the information you provide

By completing this voluntary survey you agree to allow Superfast Worcestershire to hold and process all 
the information you provide to produce statistical information to support the Superfast Worcestershire 
programme.  This statistical information will not identify you personally, and will only be used by 
Superfast Worcestershire to assess the viability of Broadband investment and services in your area.  
Superfast Worcestershire cannot guarantee that by completing this survey the Broadband speeds 
available to you will be improved. Your personal data will not be shared with any third parties.

If you have any questions about the Superfast Worcestershire programme or this survey, please email 
superfast@worcestershire.gov.uk



About you

* Mandatory fields (to help us to identify areas of demand for Superfast Broadband - your personal 
details will not be shared with third parties)

Title

First name

Last name

E-mail* (enter "N/A" if 
you do not have an e-
mail address)
Building name or 
number*

Street*

Village / Town

Postcode*

Landline* (including 
area code and without 
spaces)

Mobile

Q1 Which best describes the perspective from which you are completing this survey?

A household

An enterprise (i.e. not a household but a business or organisation)

A household that also operates an enterprise from home

Please answer all remaining questions from the perspective of the type of respondent you have identified 
yourself as.



Current internet service

We are interested in the views of customers that cannot currently receive a Superfast Broadband service 
where the speeds available to you are below 15Mbps. Please answer the following questions so that we 
can fully understand your current situation.

Q2 Which description best describes your current broadband connection?

I am not connected to broadband

My connection is too slow and doesn't allow me to complete the tasks I wish to complete

My connection is adequate but I would do more if it was faster

My connection is fast enough for everything I currently want to do

Q3 What download speed can you receive from your current broadband connection? 

I am not connected to broadband

Below 2Mbps

Between 2Mbps and 9Mbps

Between 10Mbps and 14Mbps

15Mbps and above

I do not know or cannot find out the current speed



Possible future Superfast Broadband services

When Superfast Broadband becomes available in any area, a customer is required to subscribe to their 
choice of internet service provider to receive a Superfast service. We would like to understand whether 
you would subscribe to such a service if it was made available through this project.

Your response to the following question does not oblige you to subscribe to a new service if Superfast 
Broadband becomes available. However, we will use your response as evidence of levels of demand for 
Superfast Broadband so please answer as realistically as you can.

Q4 If Superfast Broadband becomes available in your area what would you do?

I am certain I would subscribe to receive a new service

I am very likely to subscribe to receive a new service

I am quite likely to subscribe to receive a new service

I am unlikely to subscribe to receive a new service

I would not subscribe to receive a new service

I don't know and need more information on the benefits of subscribing to receive a new service



Further consultation

Q5 I am happy to be involved in further consultation by Worcestershire County Council 
regarding Superfast Broadband (tick any that apply, if you do not wish to participate in 
further consultation please do not tick any boxes)

By email

By telephone 

By post

Q6 I would like to receive updates via e-mail from the Superfast Worcestershire programme 
about progress in extending Superfast Broadband across our county.

Yes

No

Q7 I would like to receive updates via post from the Superfast Worcestershire programme 
about progress in extending Superfast Broadband across our county.

Yes

No

Thank you for completing our survey. Please send responses to:

Superfast Worcestershire
C/O Robert Stepniewski, Commercial and Change Directorate
County Hall
Spetchley Road
Worcester
WR5 2RL

Or complete online at: https://www.snapsurveys.com/wh/s.asp?k=144959149352


