
Snapshot – impact of UKTI support 
• OMIS support for business trip to Australia

• 15 to 20 meetings set up with key decision makers at well-known  
 Australian brands 

About
PCA Predict is a 10 year old Worcester based software company which 
provides address management and location services. Offering 250 different 
services, the award winning company is the UK’s leading provider of location 
data.

The business challenge
Having started planning a business trip to Australia, PCA Predict engaged the 
services of UKTI to conduct an OMIS report for the country, to identify key 
opportunities and communication channels. 

How UKTI has helped
CEO Guy Mucklow describes working with UKTI as an “exceptionally rewarding 
experience” and plans to use the Australian business model around the world 
as the company grows. With UKTI’s support, a preliminary mailshot was sent 
out to introduce PCA Predict to potential customers. This resulted in 10 days 
of business meetings, structured around Guy’s travel arrangements, giving 
the company an insight into rival products and making new contacts. After a 
successful trip, PCA Predict found “UKTI to be a very attractive and low risk 
way for finding out the depth of opportunity in a market” and continues to 
develop its export plans globally. 

UK Trade & Investment (UKTI) is the 
Government Department that helps UK 
companies to succeed in the global 
economy. Providing businesses of all 
sizes with a range of support and advice, 
UKTI’s experienced International Trade 
Advisers offer mentoring and assistance 
in the development of an international 
trade strategy, finding new customers 
and visiting potential markets abroad. 
With local events aimed at businesses 
of every experience level, help attending 
trade fairs and the expertise from a 
considerable network of contacts 
around the world, UKTI provides crucial, 
comprehensive and ongoing support.

Are you thinking about selling your 
goods or services overseas? Do you 
want to strategically grow your current 
export markets? With UKTI’s help you 
can achieve your objectives. We can 
help you by:

• reducing the time it takes to win   
 export  contracts

• reducing the risks involved when trading  
 overseas

•  reducing the costs involved in many  
 cases
 
For more information please contact:

W: gov.uk/ukti 
E: enquiries@uktiwm.co.uk 
T: +44(0) 345 222 0159

Sector: ICT 

Location: Worcester, Hereford and 
Worcestershire

International Trade Adviser: Linda Smith

UKTI services used: Market Visit Support,  
Overseas Market Introduction Service, 
Tradeshow Access Programme
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